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1. Purpose 

The purpose of this Safe Ministry Policy is to ensure the safety and well-being of 

children participating in activities organized by the Evangelical Free Church of 

Australia (EFCA). This policy establishes the requirements for church staff and 

volunteers, ensuring that those who work with children are appropriately screened, 

trained and compliant with relevant legal and safety requirements.  

 

2. Scope 

This policy applies to all church staff, volunteers, and anyone who works with 

children under the age of 18 within any church program or activity, including but not 

limited to children’s ministry, youth groups, and church events. 

 

3. Definitions 

 Child: Any individual under the age of 18 years. 

 Working with Children Check (WWCC): A background check to assess 

whether a person is suitable to work with children, including a criminal history 

check and other relevant screening. 

 Church Staff: Paid employees of EFCA. 

 Volunteers: Individuals who provide services to EFCA without compensation, 

including those involved in children’s ministry, youth’s ministry, and other 

child-related roles. 

 Child-related Work: Activities that involve direct interaction with children, 

including teaching, supervising, caring for, or providing services to children. 

 Safe Ministry Training: Training programs designed to ensure that those 

working with children are informed about the church's child protection policies, 

recognizing signs of abuse, and responding to incidents appropriately. 
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4. Policy Overview 

All church staff and volunteers engaging in child-related activities must: 

 Hold a valid Working with Children Check (WWCC). 

 Provide referees who can confirm they are suitable to work with children. 

 Complete an approved safe ministry training, which covers appropriate 

behaviour, how to minimise the risk of harm, and how to identify and report 

cases of abuse (this training can be completed at 

https://efca.safeministrycheck.com.au). 

 Commit to the EFCA Code of Conduct (Appendix 1), including being 

accountable for their behaviour. 

 

5. Responsibilities 

 Church Leadership/ Office Staff:  

o Ensure compliance with this policy and maintain records of WWCC, 

training, and other required documentation. 

 

 Ministry Leaders:  

o Ensure that their teams are trained, informed, and compliant with this 

policy. 

o Report any concerns to the Church Leadership/ Office Staff. 

 

 Church Staff and Volunteers:  

o Complete WWCC and Safe Ministry Training. 

o Provide WWCC number and personal details at Safe Ministry Check 

(https://efca.safeministrycheck.com.au/) or to Office Staff for verification 

before engaging in any child-related activities. 

o Renew WWCC on time and remain compliant with legal requirements. 

o Adhere to this policy and report any concerns regarding child protection. 
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6. Exemptions to the Policy 

Volunteers who do not work or deliver services to children in EFCA are not required 

to comply with this policy. However, those who work with children must comply with 

the following exemptions: 

 Individuals under 18: Children are exempt. 

 Occasional volunteers: Volunteers who assist with activities twice a year or 

less are exempt. 

 Parents and close relatives: Those volunteering at their own children’s 

regular church activities are exempt. However, close relatives must comply 

with this policy under the following circumstances: 

o Providing personal care for a child with a disability 

o Participating in a formal mentoring program 

o Volunteering at an overnight camp for children 

Exempted volunteers must adhere to the following conditions: 

 Limited Child-Related Interaction: The volunteer must not be in a position of 

regular or unsupervised contact with children. Their participation should be 

limited to short-term or one-off activities, such as assisting at an annual event 

or providing short-term help during a holiday program. 

 Supervision Requirement: Occasional volunteers must always be under the 

supervision of a staff member or volunteer who holds a valid WWCC. This 

ensures that any interactions with children are appropriately monitored. 

 Written Approval: The Ministry Leader or Church Leadership must approve 

the participation of exempted volunteers in child-related activities, confirming 

that their involvement is consistent with the exemption criteria. 

 Notification: Exempted volunteers must inform the Ministry Leader of any 

changes in their situation. If their circumstances change, they will be required 

to comply with this policy to continue their participation. 
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7. WWCC Application 

To apply for a Working with Children Check (WWCC), follow these steps: 

i. Visit the Service NSW website: 

https://www.service.nsw.gov.au/transaction/apply-for-a-working-with-children-

check 

ii. Visit a Service NSW office in person for identity verification. 

Note: 

 Applying for the WWCC is free of charge for volunteers. 

 EFCA church staff may be reimbursed for the cost incurred in applying for 

the WWCC. 

 

8. Confidentiality and Privacy 

All personal information related to the WWCC, including criminal history and any 

disqualifying records, will be kept confidential. Access to this information will be 

limited to authorized individuals, such as Church Leadership and Office Staff, and 

will be stored securely in accordance with EFCA’s privacy policy. 

 

9. Training and Education 

EFCA will provide regular training to all staff and volunteers on child protection and 

the importance of the WWCC. Training will include information on recognizing and 

reporting suspected child abuse, appropriate conduct when working with children, 

and the church’s policies regarding child protection. 
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10. Consequences for Non-Compliance 

Failure to comply with this policy, including failing to obtain or renew a WWCC, will 

result in: 

 Temporary suspension from child-related duties until the check is completed 

and verified. 

 In cases of serious non-compliance, termination of the individual’s role with 

the church. 

 

11. Review and Update 

This policy will be reviewed regularly, at least every three years, to ensure it aligns 

with current legal requirements and best practices for child protection. Any updates 

or changes will be communicated to all church staff and volunteers. 

  



 

EFCA Safe Ministry Policy 1.1 
 

Appendix 1: EFCA Code of Conduct Statement 

1. I commit to conducting myself in a manner consistent with the Safe Ministry 

Check Training Course when serving at Evangelical Free Church of Australia. 

a. I will treat adults, children and young people with respect and value, 

without favouritism. 

b. I will behave appropriately, being faithful to my appointed tasks, being an 

example to others, and being careful in how I physically interact with 

others. 

c. I will never use physical punishment or abusive language - even as a form 

of discipline. 

d. I will act transparently, as far as possible, ensuring that another adult is 

present or within eyesight when I am with a vulnerable person (including 

other people’s children). 

2. I commit to ensuring that the spaces and activities I’m responsible for are safe 

and do not put people at risk of significant harm. 

3. I commit to including vulnerable people (and/or their carers/significant other) in 

discussions about decisions that will significantly affect them. 

4. I commit to encouraging openness by listening to people’s concerns with a 

willingness to support them and help them. 

5. I commit to reporting any concerns or suspicions about harmful behaviours and 

significant risks to the Safe Ministry Contacts without bias or partiality. 

6. I will submit to the leader screening process to ensure I’m a suitable person to 

work with vulnerable people. 

7. I will submit to disciplinary steps if I am found to violate these commitments or act 

in an otherwise inappropriate or illegal manner at Evangelical Free Church of 

Australia. 
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Appendix 2: Reference 

https://ocg.nsw.gov.au/working-children-check/who-needs-check 

 

 

 

 


